avalilda Ltd

Privacy Policy — Avalida Ltd.
1. Introduction
This Privacy Policy explains how Avalida Ltd collects, uses, stores, and protects personal data when
you visit our website or contact us. By using our site, you agree to the practices described below.
2. Data We Collect
We may collect:
e Contact details (name, email, phone)
e Project-related information submitted through forms
e Technical data (IP address, browser type, usage statistics)
Cookies and analytics data
We collect only what is necessary for communication and service delivery.
3. How We Use Your Data
Personal data is used to:
Respond to enquiries and provide requested services
Prepare quotations and manage projects
Improve website performance and user experience
Comply with legal and regulatory obligations
We do not sell or share personal data with third parties for marketing.

4. Legal Basis for Processing
We process data based on:
¢ Contractual necessity
e Legitimate business interests
¢ Compliance with legal obligations
e Your explicit consent (where required)

5. Data Storage & Security

Avalida Ltd. implements technical and organisational measures to protect personal data from loss,
misuse, or unauthorised access. Data is stored securely and retained only for as long as necessary.

6. Third-Party Services

Our website may use analytics tools or embedded services. These providers process data according to
their own privacy policies. We ensure they meet GDPR standards.

7. Your Rights

Under GDPR, you have the right to:

Access your personal data

Request correction or deletion

Restrict or object to processing

Withdraw consent at any time

Request data portability

To exercise these rights, contact us using the details below.

8. Cookies

Our website uses cookies to improve functionality and analytics. You may disable cookies through your
browser settings, but some features may not function properly.

9. Data Sharing

We may share data only when required by law or when necessary to deliver our services (e.g., certified
contractors or suppliers). All partners follow GDPR requirements.

10. Changes to This Policy

Avalida Ltd. may update this Privacy Policy periodically. Continued use of the website indicates
acceptance of any changes.

11. Contact Information

For questions or data-related requests, please contact Avalida Ltd through the official communication
channels listed on our website.



